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The essence of coaching is:

 To help a person change in the way they wish and helping them go 

in the direction they want to go.

 Coaching supports a person at every level in becoming who they 

want to be.

 Coaching builds awareness, empowers choice and leads to 

change.



Introduction to emotional intelligence 

and coaching skills 

What empathy is –

… and how it is different from sympathy

https://www.youtube.com/watch?v=1Evwgu369Jw

https://www.youtube.com/watch?v=1Evwgu369Jw






Leadership and teamwork







Conflict management





Managing conflicts at school and in 

everyday life / Practical tools 














